EAST Search History 



Ref 

JL 
ft 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


SI 


0 


access adj right same ACD same 
agent 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/08/01 22:17 


S2 


4 


access adj right same ACD same 
agent 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 21:07 


S3 


1 


access adj (right or level) same ACD 
same agent same security 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 21:54 


S4 


1 


access adj (right or level) same ACD 
same (agent or representative or 
operator) same security 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 21:55 


S5 


2 


access adj (right or level) same (ACD 
or call adj center or automatic adj call 
adj dustribution) same (agent or 
representative or operator) same 
security 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 20:04 


S6 


0 


access adj (right or level) same (ACD 
or call adj center or automatic adj call 
adj dustribution) same (agent or 
representative or operator) same 
security same authorit$3 near2 view 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:06 


S7 


0 


access adj (right or level) same (ACD 
or call adj center or automatic adj call 
adj dustribution) same (agent or 
representative or operator) same 
security same (authorit$3 near2 view) 


US-PGPUB; 
USPAT. 


OR 


ON 


2007/08/01 22:07 


S8 


0 


(ACD or call adj center or automatic 
adj call adj dustribution) same (agent 
or representative or operator) same 
security same (authorit$3 near2 view) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:06 


S9 


0 


(ACD or call adj center or automatic 
adj call adj dustribution) same (agent 
or representative or operator) same 
security same (authori$5 near2 view) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:06 


S10 


0 


access adj (right or level) same (ACD 
or call adj center or automatic adj call 
adj distribution) same (agent or 
representative or operator) same 
security same (authorit$3 near2 view) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:09 


Sll 


1 


access adj (right or level) same (ACD 
or call adj center or automatic adj call 
adj distribution) same (agent or 
representative or operator) same 
security same private 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:10 


S12 


15 


access adj (right or level) same (agent 
or representative or operator) same 
security same private 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 20:02 
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S13 


3945342 


@ad<"20020906" 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 03:20 


S14 


5 


S12 and S13 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:11 


S15 


88 


access adj right and ACD and agent 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:18 


S16 


64 


S13 and S15 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:17 


S17 


0 


access adj right same ACD same 
agent 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/08/01 22:18 


S18 


4 


access adj right same ACD same 
agent 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:18 


S19 


88 


access adj right and ACD and agent 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 19:59 


S20 


84 


S19 not S18 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:18 


S21 


63 


S13 and S20 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:19 


S22 


78853 


customer same (profile or information) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:20 


S23 


53 


S21 and S22 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:20 


S24 


22 


(access adj right same agent) and 
ACD 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:24 


S25 


11 


S13 and S24 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:28 


S26 


2979 


security same access same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:29 


S27 


9 


security same access same agent 
same ACD same (profile or 
information) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:31 


S28 


9 


S13 and S27 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 22:29 


S30 


9 


S13 and S28 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 23:01 


S31 


1 


"6970552".pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/01 23:01 


S32 


1 


"6970552".pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/02 20:12 


S33 


0 


access adj right near2 customer near2 
information same ACD 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 01:41 


S34 


0 


access adj right near2 customer near2 
(information or profile) same ACD 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 01:41 
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S35 


0 


access adj rights near2 customer 
near2 (information or profile) same 
ACD 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 01:42 


S36 


0 


access adj rights near2 customer 
near2 (information or profile) same 
(call adj center) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 01:42 


S37 


0 


access adj rights same customer near2 
(information or profile) same (call adj 
center) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 02:07 


S38 


0 


access near3 rights same customer 
near2 (information or profile) same 
(call adj center) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 02:08 


S39 


4 


authorize same customer near2 
(information or profile) same (call adj 
center) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 02:08 


S40 


14 


security same access same (agent or 
representative) same ACD same 
(profile or information) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 19:56 


S41 


2347328 


agent near3 (limitted or full or 
security) near3 (access or level or 
privelege) same (sensitive or private) 
near2 customer nears information 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 20:51 


S42 


2347328 


agent near3 (limited or full or security) 
near3 (access or level or privilege) 
same (sensitive or private) near2 
customer nears information 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 20:58 


S44 


3946664 


@ad<"20020906" 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 20:54 


S46 


0 


agent near3 (limited or full or security) 
near3 (access or level or privilege) 
same (sensitive or private) near2 
customer near2 information 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 20:59 


S47 


1 


agent near3 (limited or full or security) 
near3 (access or level or privilege) 
same customer near2 information 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 21:01 


S48 


0 


access adj right same customer same 
(profile or information) same ACD 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 21:08 


S49 


0 


access adj right same customer same 
(profile or information) same ACD 
same (agent or representative) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 21:10 


S50 


4 


access adj rights same customer same 
(profile or information) same (ACD or 
center or automatic) same (agent or 
representative) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 21:12 


S51 


1 


S44 and S50 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 21:11 
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S52 


3 


access adj rights same customer same 
(profile or information) same security 
adj level 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 21:14 


S53 


0 


S44 and S52 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 21:13 


S54 


13 


access adj (rights or level or limited or 
full) same customer same (profile or 
information) same security adj level 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 21:15 


S55 


24 


access near3 (rights or level or limited 
or full) same customer same (profile 
or information) same security adj level 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 21:18 


S56 


2576653 


S44 and "24" 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 21:15 


S57 


13 


S44 and S55 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 21:15 


S58 


2 


(agent or customer adj representative 
or technical adj support) same access 
near3 (rights or level or limited or full) 
same customer same (profile or 
information) same security adj level 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 21:23 


S59 


1550663 


S44 and S41 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 21:19 


S60 


1 


S44 and S58 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 21:20 


S61 


5 


(agent or customer adj representative 
or technical adj support) same access 
same (rights or level or limited or full) 
same customer same (profile or 
information) same security adj level 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 20:12 


S62 


1 


S44 and S61 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/21 21:24 


S63 


2 


(agent or customer adj representative 
or technical adj support) same access 
near3 (rights or level or limited or full) 
same customer same (profile or 
information) same security adj level 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 03:10 


S64 


7 


(agent or customer adj representative 
or technical adj support or 
administrator or supervisor) same • 
access near3 (rights or level or limited 
or full) same customer same (profile 
or information) same security adj level 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 03:11 


S65 


3946664 


@ad<"20020906" 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 03:20 


S66 


4 


S64 and S65 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 03:20 
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So/ 


7 


(agent or customer adj representative 
or technical adj support or ! 
administrator or supervisor) same 
access near3 (rights or level or limited 
or full) same customer same (profile 
or information) same security adj level 


US-PGPUB; 
USPAT 


OR 


AM 

ON 


2007/08/22 19:49 


S68 


2424135 


"40" and "13" 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 19:56 


S69 


3946664 


@ad<"20020906" 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 19:56 


S70 


14 


security same access same (agent or 
representative) same ACD same 
(profile or information) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 19:56 


S71 


11 


S70 and S69 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 19:56 


S72 


88 


access adj rights and ACD and agent 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 19:59 


S73 


1 


access adj rights same ACD same 
agent same security 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 20:00 


S74 


2 


access adj rights same (ACD or call 
adj center) same (agent or 
representative) same security 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 20:01 


S75 


349 


access adj (right or level) same (agent 
or representative or operator) same 
security 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 20:02 


S76 


2 


access adj (right or level) same (agent 
or representative or operator) same 
security same (acd or call adj center) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 20:02 


S77 


16 


access same (right or level) same 
(ACD or call adj center or automatic 
adj call adj dustribution) same (agent 
or representative or operator) same 
security 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 20:04 


S78 


8 


S69 and S77 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 20:04 


S79 


1 


"6119933".pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 20:26 


S80 


1 


"20020042278" 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 20:42 


S81 


1 


"20030097339" 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/22 20:42 


S82 


0 


6970552,pn, 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/23 20:00 


S83 


1 


"6970552".pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/23 20:07 
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S84 


35 


(access near2 right) same access 
near2 (customer or caller or clien) 
near3 (profile or information or 
history) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/23 20:16 


S85 


3946668 


@ad<"20020906" 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/23 20:10 


S86 


15 


S85 and S84 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/08/23 20:10 


S87 


1 


(agent or representative) near3 
(access near2 right) same access 
near2 (customer or caller or clien) 
near3 (profile or information or 
history) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/23 20:17 


S88 


1 


(agent or representative) near3 
((access or security) near2 right) same 
access near2 (customer or caller or 
clien) near3 (profile or information or 
history) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/23 20:22 


S89 


104 


(agent or representative) near3 
(access or security) same access 
near2 (customer or caller or clien) 
near3 (profile or information or 
history) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/23 20:23 


S90 


62 


S85 and S89 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/23 20:22 


S91 


11 


(agent or representative) near3 
(access or security)same limit$3 same 
access near2 (customer or caller or 
clien) near3 (profile or information or 
history) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/23 20:47 


S92 


2 


S85 and S91 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/23 20:24 


S93 


10 


(agent or representative) near3 
(access or security)same limit$3 same 
access near2 (customer or caller or 
clien) near2 (profile or information or 
history) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/08/23 20:48 


S94 


2 


S85 and S93 


US-PGPUB; 

1 I c r» AT" 

USPAT 


OR 


ON 


2007/08/23 20:48 


S95 


1 


"5884032".pn. 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/08/30 14:56 


S96 


1 


"5884032".pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2007/09/03 17:46 



9/4/07 10:14:17 AM 

C:\Documents and Settings\kle4\My Documents\EAST\Workspaces\10656870.wsp 



Page 6 



